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What is the Personal Data 
Protection Act?

The Personal Data Protection Act (”PDPA”) is Thailand’s main 
legislation that sets out various data protection regulations 
aimed at enhancing how people can access information that is 
rightfully theirs and limiting what individuals and organisa-
tions can do with the data.

The PDPA has been approved by Thailand’s Cabinet, and is 
due to be enforced in June 2022, after being delayed twice as 
a result of the COVID-19 pandemic.

It is based primarily on the European Union’s GDPR and 
applies similarly stringent rules for handling personal data.



What is the PDPA directed 
towards?

Legal names

Physical 
addresses

Usernames

IP addresses 
& numbers

Cookie 
identifiers

Ethnic/racial 
origin

Biometric 
data

Sexual 
orientation

The PDPA is primarily 
concerned with personal 
data, which is defined as 
information that directly 
or indirectly identifies a 

living person. 



What the PDPA entails 
for businesses

Significant investments need to be made into 
the right resources

Businesses have an additional responsibility 
of keeping personal data safe and secure

Failure to comply  with the PDPA will lead 
to heavy fines and penalties

The PDPA is extraterritorial, meaning it affects 
all businesses serving the Thai market and 
Thailand-based customers

Businesses will have to designate a Data 
Protection Officer as a well as a team that 
handles data security.



Issues surrounding the 
enforcement of the PDPA

Businesses have prioritised technical 
tools, but have limited knowledge re-
garding its legal implications

Implementing new data policies remains 
a challenge for many businesses in Thai-
land

The pandemic has made compliance 
more challenging due to its financial 
ramifications

Businesses are aware 
of the PDPA, but may 
not be prepared for its 

enforcement
Businesses must also be aware of issues 
surrounding the sharing of data among 
affiliates

Businesses may also be required to take 
the additional burden acquiring addi-
tional staff to fulfil obligations



Gearing up for the PDPA

Businesses should update their agreements 
and policies to reflect their obligations under 
the PDPA

Businesses should assign a Data Protection Of-
ficer and a team to handle the data security of cli-
ents

Organisations must gain opt-in consent from their 
customers to collect, use, and store their data. 
Consent must be clear and forthright.



Gearing up for the PDPA

Businesses need to procure the right equipment and 
enact saety measures such as multi-factor authenti-
cation and other password policies.

Time is running out!
Businesses have until June 2022 to comply 

with the PDPA’s requirements

Clients need to be informed of the types of data 
collected and the reason for doing so.
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